
 
 

Children's Online Policy 

The online financial services offered through Citizens Bank's website are not 
designed for or directed toward children under age 13. We do not knowingly solicit 
or collect data from children, and we do not knowingly market to children online 
without express parental consent or notification. If we receive online information 
from any child, we will only use the information to respond directly to a child's 
request. We recognize that protecting children's identities and online privacy is 
important and that responsibility rests with us and with parents. 

If you believe your child has provided personally identifiable information to us, 
please Contact us. 

Please call us at (541) 752-5161 or after hours at (844) 770-7100, 

or Contact us by email. (Please do not send sensitive information via email.) 

 

https://www.citizensebank.com/about/contact-us
https://www.citizensebank.com/about/contact-us

